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March 28, 2024 

Dear Valued Patient, 

Thank you for choosing UT Health Austin for your care.  As a patient of the Multiple Sclerosis 
and Neuroimmunology Clinic we want to let you know that as of May 3, 2024, Benjamin 
Ehrenfeld, LCSW-S, will no longer be providing care within our clinic. 

We remain committed to providing you high quality, team-based care from our team of 
skilled clinical social workers.  If you are currently under the care of Mr. Ehrenfeld there is 
nothing you need to do; our team will reach out to you and make the arrangements that best 
meet your needs.  

If you choose to seek medical care elsewhere, please call us at 1-833-UT-CARES  
(1-833-882-2737), to request an authorization form to transfer your medical records to your 
new provider.  You may also choose to download the Release of Information form at 
uthealthaustin.org select “Resources” then “Medical Records”. 

We remain dedicated to providing ongoing support to help you live a healthier life and look 
forward to continuing your care in the Multiple Sclerosis and Neuroimmunology Clinic.  

Sincerely, 

Donna Shanor, LCSW-S, LCDC 

Senior Director, Clinical Social Work & Integrated Behavioral Health 
UT Health Austin 
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